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Thissummary highlightsand supplementstheresultsof the Santa Clarita Valley Community
Survey completed during the Winter/Spring of 2001. Asacomponent of the public outreach
and education effort for the Valleywide General Plan process, asurvey was devel oped to ask
Valley citizenstheir thoughtson major issuesaffecting thefuture of the Valley. 14,000total
surveysweredistributed throughout the Valley. Just under 2,000 surveyswere completed,
mostly by SantaClaritaValley residents. 330 of the surveysreceived were completed on-line
and 1,645 were completed and mailed in, resultinginasurvey return rate of over 10 percent.
Thenormal return ratefor surveysisabout 3-4 percent indicating ahigher-than-averagerate of
responsefrom SantaClaritaValley residents.

Vison
Survey respondentswant abalanced community that offersamix of housing, jobs, commerce,

recreation, cultureand open space. They a so want acommunity that isfamily-oriented and
friendly.

Respondents seethe 1) increaseintraffic, 2) loss of open space, and 3) declining quality of
education (threatened by overcrowding, lack of facilities, teacher/student ratio, etc.) asthetop
threatstotheir quality of life.

Characteristicsof better planned communitiesinclude 1) siting of development to preserve
hillsides, ridgelines, habitats and open space, 2) landscaped streets, parkways, and medians,
and 3) pedestrian paseosand trails.

Of the 1,912 responsesto “How many neighborsdo you know?’ 711 peopleresponded
knowing morethan 10; 521 responded knowing 6 to 10; 461 responded knowing 3to 5
neighbors, and; only 48 responded knowing none of their neighbors. 64 percent of
respondents knew 6 or more of their neighbors!

The neighborhood featureswhich facilitate peopl einteracting with their neighborsinclude 1)
familieswith children, 2) proximity of houses, and 3) parks, playing fieldsor community poals.

Natural Resour ces

— 63 percent of respondentsdo not agreethat environmental resourcesarebeing
protectedinthe Valley.

— 93 percent agreethat devel opment should not be permitted on primary ridgelinesand
that significant topographica and geol ogic formation should be preserved.

— 88 percent agreethat development should be sited to protect significant biological
resources.

— 86 percent of respondents believe more should be doneto preserveand protect the
SantaClaraRiver.
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Parksand Recreation

Approximately 1,025 responseswere given when asked where new parklands should be
located. Canyon Country wasindicated 321 times, Saugus 104 timesand all over theValley 82
times

82 percent of respondents agreed with the concept of devel oping new or integrating existing
public school facilitieswith multi-purpose parksand athletic fiel ds.

Park facilitiesmost needed inthe Valley are 1) passive green aress, 2) picnic facilities, 3) nature
observation, and 4) playground equi pment.

Housing

— Almost 75 percent of respondents agreed avariety of housing typesshould be
providedwithintheValley.

— Thetop 3 concernsregarding new multi-family housing were 1) increased traffic, 2)
impactson schools, and 3) increased crime.

— Whenasked, just under 75 percent of respondents agreed to wanting to be abletolive
inSCV after retirement.

— Thetoptwo reasonsfor possibly not being ableto do soinclude 1) personal decision
toliveelsawhere, and 2) cost of housing.

— Whenasked why their children might not be abletolivein SCV inthefuturethetop
responseswere 1) overcrowded schools, and 2) cost of housing.

Economy
— 81 percent of respondentsreplied their nearest retail center met their daily needs.
— 87 percent replied they can shop for most major retail purchasesin SCV.
— Almost 90 percent agreed older commercia districts should berevitalized.
— Responses were split for employment needs being met within the Valley (45
percent agreed, 45 percent disagreed, and 10 percent had no opinion).

Transportation

— Thetwo most significant transportation issuesin SCV are 1) local trafficand
congestion and 2) travel from SCV to outsidethe Valley.

—  When asked how many timeswithinthelast year people used publictrangitinthe
Valley ,71 percent responded never usingit.

—  Whenasked what would increase use of publictransit, no clear solutionwasidentified
and 28 percent of respondentsindicated “ Nothing-don’t want to use.”

—  Only 5 percent (99 people) of respondentsuse Metrolink regularly.
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Schools
Overcrowding was seen asthe major threat to school sby 68 percent of respondents.

Growth/FutureDevelopment

— Thereisadefinite split between those who oppose and those who accept growth asa
natural phenomenon. 51 per cent of respondentsagreed growth should be
accommodated, while 47 per cent did not agr ee.

—  When asked where growth should go, people responded that it should go near urban
areas (42 percent of responses).

— If growthisto beplannedfor, it should beacombination of residential, commercial
and/or industria (57 percent of responses).

— Of their top two choicesfor responding to growth, respondents choselimiting growth
tolocationswhere adequate infrastructure could be guaranteed (1,324 responses) and
setting annual growth rates (806 responses).

Infrastructure
— 19 percent of respondents believetherearemajor deficienciesinthe Valley’sability to
providefor water needs.
— Only 7 percent believe there are deficiencieswith sewer service, and 11 percent feel
the samefor stormdrainage capability.
— 22 percent of respondents seeamajor deficiency in eectricity supply whileonly 9
percent saw deficiencieswith natural gasservice.

Thetop sustainableinfrastructure concepts selected were 1) solid and green wasterecycling
programs, 2) use of drought tolerant speciesin landscaping, 3) use of aternativeformsof
energy, and 4) sustainable building practices.

Public Services

When asked where morelibrary facilitieswere needed in the Vall ey, respondents provide
almost 700 suggestions. Of those 700, 173 respondentsindicated Saugusand 78 indicated
Newhall coulduseanew library.

Responseswere split for the adequacy of health carefacilitiesand programs, lessthan half of
respondents (43 percent) indicated those were adequateinthe Valley whiledightly more
respondents (48 percent) disagreed.

Only 23 percent of respondents believe senior servicesare adequate. The programsand
facilitiesmost needed for seniorsare:

— assisted resident care (447 responses)

— activitiesand recreation (359 responses)

— hedth care (376 responses)
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Only 15 percent of respondents believe youth servicesare adequate. The programsand
facilitiesmost needed for youth are:

—  recreation (602 responses)

— education services (567 responses)

— entertainment (533 responses)

66 percent of respondentsagreed the Valley isadequately served by police, sheriff andfire
departments. 19 percent disagreed and 16 percent responded “don’t know.”

Safety

Respondentsbelievetherate of population growth and devel opment (41 percent) and lack of
City and County cooperation to manage growth (22 percent) arethe mgjor threatsto safety in
SCV.

City/County Standards
Cons stent standards and policiesshould bein placefor:
— Floodway and drainage systems - 81 percent of respondents agree.
— Street and median design/landscape and streetscape - 89 percent agree.
— Housing and neighborhood design — 83 percent agree.
— Commercial district design—84 percent.
— Industrial/business park design — 84 percent.
— Bikeway network — 88 percent.
— Hiking and equestrian trails— 87 percent.
— Historic preservation — 88 percent.

Respondent Infor mation
— 77 percent of respondentsidentified themselvesaslivingin the City of Santa
Clarita;19 percent indicated they livein unincorporated Los Angeles County.
— Of 1,644 responses, themost common cited responsesto “ Name the community you

livein” were
e 353 Saugus e 178AquaDulce
e 317 Canyon Country e 153Newhal
e 293Vdencia

— 70 percent of respondentslivein asingle-family detached neighborhood.

— 83 percent livein the Valley and own their home.

— 57 percent havelived inthe Valley for morethan 10 years.

— 40 percent work in the City of SantaClarita; 19 percent workinthe LosAngeles
region.

— 59 percent arefemale.

— 34 percent are 40-49 yearsold; 27 percent are 30-39 yearsold.
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